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ǯȳȏșȳȜȑȞȎȢȳȭ 
 
1. ǮșȪȑȖțХǮгǽгХХǾȖȟȘХȖХȓȑȜХȞȜșȪХȐХȜȏщȓȟȠȐȓțțȜȗХȔȖȕțȖ. – ǺгпХ
ǺȩȟșȪбХжоног- ȟг 




3. ǱȞȎțȎȠȡȞȜȐХ ǰгǺгбХ ȆȓȐȥȡȘХ ǼгǯгХ ǾȖȕȖȘȖХ ȝȳȒȝȞȖєȚțȖȤȪȘȜȴХ
ȒȳȭșȪțȜȟȠȳпХǽȞȜȏșȓȚȖХȎțȎșȳȕȡг -  ǸгпХǵȐ’ȭȕȜȘбХзееег 
4. ǹȎȝȡȟȠȎХ ǺгǱгбХ ȆȎȞȦȡȘȜȐȎХ ǹгǱгХ ǾȖȟȘȖХ ȐХ
ȝȞȓȒȝȞȖțȖȚȎȠȓșȪȟȘȜȗХȒȓȭȠȓșȪțȜȟȠȖ. – ǺгпХǶǻȂǾǮХ– ǺбХжоонг 
5. ǺȎȦȖțȎХ ǻгХ ІгХ ǳȘȜțȜȚȳȥțȖȗХ ȞȖȕȖȘХ ȳХ ȚȓȠȜȒȖХ ȗȜȑȜХ
ȐȖȚȳȞȬȐȎțțȭпХ ǻȎȐȥȎșȪțȖȗХ ȝȜȟȳȏțȖȘг – ǸȖȴȐпХ ȄȓțȠȞХ țȎȐȥȎșȪțȜȴХ
șȳȠȓȞȎȠȡȞȖбХзееигХ– жннХȟг 
6. ǾȖȟȘȖХ ȐХ ȟȜȐȞȓȚȓțțȜȚХ ȏȖȕțȓȟȓ дХ ǽгǱгХ ǱȞȎȏȜȐȩȗбХ ǿгǻгХ
ǽȓȠȞȜȐȎбХǿгǶгХǽȜșȠȎȐȤȓȐХȖХȒȞгХ– ǺгпХǮșȎțȟбХжоой. 
7. ǾȖȟȘ-ȚȓțȓȒȔȚȓțȠп ȁȥȓȏțȖȘ дХǰгǻгХ ǰȭȠȘȖțбХǶгǰгХǰȭȠȘȖțХȖХ
ȒȞгХ– ǺгпǶȕȒȎȠȓșȪȟȘȜ-ȠȜȞȑȜȐȎȭ ȘȜȞȝȜȞȎȤȖȭХ„ǲȎȦȘȜȐХȖХǸ‖бХзееи–кжзХȟг 
8. ȁȠȘȖțХȋгǮгХǮțȠȖȘȞȖȕȖȟțȜȓХȡȝȞȎȐșȓțȖȓг – ǺгпХȋǸǺǼǿбХжоомг 
9. ȁȠȘȖțХ ȋгǮгХǸȡȞȟХȚȓțȓȒȔȚȓțȠȎгХ ȁȥȓȏțȖȘХ ȒșȭХ ȐȡȕȜȐг – ǺгпХ

















Value and features of marketing in sphere of the real estate 
reveals, specificity of marketing communications at all stages of 
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life cycle of object, and also a level of marketing services is 
characterized. 
ǸșȬȥȜȐȳХ ȟșȜȐȎп ȚȎȞȘȓȠȖțȑбХ țȓȞȡȣȜȚȳȟȠȪбХ ȝȞȜȓȘȠбХ ȞȖțȜȘХ
țȓȞȡȣȜȚȜȟȠȳбХȒȓȐȓșȜȝȓȞбХȜȏ’єȘȠбХȜȢȓȞȠȎ 
 
ǽȞȜХ ȞȳȐȓțȪХ ȳХ ȠȓțȒȓțȤȳȴХ ȞȜȕȐȖȠȘȡХ ȞȖțȘȡХ țȓȞȡȣȜȚȜȟȠȳ 
ȚȜȔțȎХ ȟȡȒȖȠȖХ ȕȎХ ȏȎȑȎȠȪȚȎХ ȢȎȘȠȜȞȎȚȖХ – ȜȏȟȭȑȜȚХ ȠȎХ ȭȘȳȟȠȬХ
ȝȞȜȓȘȠȳȐбХ ȞȳȐțȓȚХ ȜȞȓțȒțȖȣХ ȟȠȎȐȜȘХ ȳХ ȕȎȝȜȐțȬȐȎțȜȟȠȳбХ
ȝȜȘȎȕțȖȘȎȚХȒȜȣȜȒțȜȟȠȳбХ ȝȞȖȟȡȠțȜȟȠȳХ ȐȓșȖȘȖȣХ ȒȓȐȓșȜȝȓȞȟȪȘȖȣбХ
ȐХ ȠȜȚȡХ ȥȖȟșȳХ ȳțȜȕȓȚțȖȣХ ȘȜȚȝȎțȳȗбХ ȎȘȠȖȐțȜȟȠȳХ ȞȜȏȜȠȖХ
ȳțȐȓȟȠȖȤȳȗțȖȣХ ȢȜțȒȳȐХ ȳХ ȠгȒгХ ǮșȓХ єХ ȧȓХ ȜȒȖțХ ȝȜȘȎȕțȖȘбХ ȭȘȖȗХ
țȓȚȜȔșȖȐȜХ ȐȖȞȎȕȖȠȖХ ȐХ ȤȖȢȞȎȣбХ ȎșȓХ ȭȘȖȗХ єХ ȟȐȜȑȜХ ȞȜȒȡХ
ȳțȒȖȘȎȠȜȞȜȚХȭȘȳȟțȖȣХȝȓȞȓȠȐȜȞȓțȪХțȎХȞȖțȘȡХ– ȤȓХȚȎȞȘȓȠȖțȑȜȐȳХ
ȳțȟȠȞȡȚȓțȠȖбХ ȧȜХ ȐȖȘȜȞȖȟȠȜȐȡȬȠȪȟȭХ ȡХ ȝȞȜȤȓȟȳХ ȟȠȐȜȞȓțțȭХ
ȝȞȜȓȘȠȳȐХțȓȞȡȣȜȚȜȟȠȳг 
ǽȖȠȎțțȭȚХ ȚȎȞȘȓȠȖțȑȡХ țȎХ ȞȖțȘȡХ țȓȞȡȣȜȚȜȟȠȳ 
ȝȞȖȟȐȭȥȓțȜХȒȜȟȠȎȠțȪȜХțȎȡȘȜȐȖȣХȝȞȎȤȪбХȕȜȘȞȓȚȎп ǾгǯгХǽȓȗȕȓȞȎбХ
ІгІгХǺȎȕȡȞȎбХǰгǲгХȆȎȝȳȞȜбХǳгХǲȡȒȳțȎбХǼгХȇȡȘȳțȎбХǻгǱгХǼșȪȒȓȞȜȑȑȓХ
ȠȎХ ȳțȦȖȣХ țȎȡȘȜȐȤȳȐгХ ǽȖȠȎțțȭȚХ ȚȓȠȜȒȜșȜȑȳȴХ ȡȝȞȎȐșȳțțȭХ
ȝȞȜȓȘȠȎȚȖХ ȐȖȟȐȳȠșȓțȳХ ȐХ ȞȜȏȜȠȎȣпХ ǽгХ ǿȠȳȐȓțȟȜțȎбХ ǳгІгХ
ȀȎȞȎȟȓȐȖȥȎбХǰгǰгХІȐȎțȜȐȎбХǼгǸгХȃȎțȎбХǾгǯгХȀȭțȎбХǰгǮгХȀȘȎȥȓțȘȎбХ
ǰгǺгХǰȎȟȖșȪєȐȎбХǰгǺгХǱșȎȕȡțȜȐȎбХǺгІгХІșȪȴțȎХȠȎХȳțгбХȎХȝȖȠȎțțȭȚХ




ǻȓȜȏȣȳȒțȜХ ȐȳȒȚȳȠȖȠȖбХ щȜХ ȜȘȞȓȚȜȑȜХ ȝȜțȭȠȠȭХ
“ȚȎȞȘȓȠȖțȑХ țȓȞȡȣȜȚȜȟȠȳ” țȓХ ȳȟțȡєХ – єХ ȡțȳȐȓȞȟȎșȪțȖȗХ
ȘȜȚȝșȓȘȟХ ȚȎȞȘȓȠȖțȑȜȐȖȣХ ȳțȟȠȞȡȚȓțȠȳȐбХ țȎȝȞȎȐșȓțȖȣХ țȎХ
ȕȎȒȜȐȜșȓțțȭХȝȜȠȞȓȏХȟȝȜȔȖȐȎȥȳȐХȕХȚȓȠȜȬХȜȠȞȖȚȎțțȭХȝȞȖȏȡȠȘȡХȳХ
ȞȓȎșȳȕȎȤȳȴХ ȟȠȞȎȠȓȑȳȥțȖȣХ ȝșȎțȳȐХ ȘȜȚȝȎțȳȴХ țȎХ ȞȖțȘȡгХ ǵȎȘȜțȖХ
ȚȎȞȘȓȠȖțȑȡХ ȜȒȖțȎȘȜȐȳХ ȒșȭХ ȐȟȳȣХ ȝȞȜȒȡȘȠȳȐбХ ȳХ țȓȞȡȣȜȚȳȟȠȪХ țȓХ єХ
ȐȖȘșȬȥȓțțȭȚгХ ǰХ ȜȟțȜȐȳХ ȐȟȪȜȑȜХ șȓȔȖȠȪХ ȞȜȕȡȚȳțțȭХ ȟȐȜȑȜХ
ȟȝȜȔȖȐȎȥȎпХȥȜȑȜХȐȳțХȣȜȥȓбХȧȜХȚȜȔȓХȟȜȏȳХȒȜȕȐȜșȖȠȖбХȟȘȳșȪȘȖХȳХȕȎХ
ȧȜХ ȏȡȒȓХ ȕȑȜȒȓțХ ȕȎȝșȎȠȖȠȖбХ ȧȜХ ȕȚȜȔȓХ ȝȓȞȓȘȜțȎȠȖХ ȟȝȜȔȖȐȎȥȎХ
ȐȖȏȞȎȠȖХ ȝȞȜȒȡȘȠбХ ȟȓȞȓȒХ ȠȖȟȭȥȳХ ȳțȦȖȣбХ ȥȖХ ȓȢȓȘȠȖȐțȳХ
ȘȜțȘȡȞȓțȠțȳХȝȓȞȓȐȎȑȖХȳХȠгȒг 
ǻȎȏȳȞХ ȚȎȞȘȓȠȖțȑȜȐȖȣХ ȳțȟȠȞȡȚȓțȠȳȐб ȧȜХ ȐȖȘȜХ ȞȖȟ-
ȠȜȐȡєȠȪȟȭХ ȡХ ȝȞȜȤȓȟȳХ ȟȠȐȜȞȓțțȭХ ȳХ ȝȞȜȟȡȐȎțțȭХ ȏȡȒȪ-ȭȘȜȑȜХ
ȝȞȜȒȡȘȠȡбХ ȐȖȕțȎȥȎєȠȪȟȭбХ ȐȖȣȜȒȭȥȖХ ȕХ ȝȜȟȠȎȐșȓțȖȣХ ȤȳșȓȗбХ ȳХ
ȘȜȞȖȑȡєȠȪȟȭХ ȐХ ȕȎșȓȔțȜȟȠȳХ ȐȳȒХ ȟȝȓȤȖȢȳȘȖХ ȜȟȠȎțțȪȜȑȜгХ Ǽȏ’єȘȠȖХ
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ȘȜȚȓȞȤȳȗțȜȴХțȓȞȡȣȜȚȜȟȠȳХțȓХȐȖȘșȬȥȓțțȭгХǯȳșȪȦȓХȠȜȑȜХ– ȐȜțȖХєХ
ȒȜȟȖȠȪХ ȟȘșȎȒțȖȚХ ȳХ ȟȝȓȤȖȢȳȥțȖȚХ ȝȞȜȒȡȘȠȜȚХ ȕХ ȠȞȖȐȎșȖȚХ
ȔȖȠȠєȐȖȚХȤȖȘșȜȚбХ țȎХ ȝȞȜȠȭȕȳХ ȭȘȜȑȜХ Ȝȏ’єȘȠХ ȝȜȐȖțȓțХ ȕȏȓȞȳȑȎȠȖХ
ȐȖȟȜȘȡХ șȳȘȐȳȒțȳȟȠȪбХ ȏȡȠȖХ ȕȎȠȞȓȏȡȐȎțȖȚХ ȳХ ȘȜțȘȡȞȓțȠțȜȕȒȎȠțȖȚХ
țȓȕȎșȓȔțȜХ ȐȳȒХ ȓȠȎȝȡХ ȞȜȕȐȖȠȘȡХ ȞȖțȘȡгХ Ǽȏ’єȘȠȖХ țȓȞȡȣȜȚȜȟȠȳХ
ȚȎȬȠȪХȞȳȕțȜȚȎțȳȠțȳХȔȖȠȠєȐȳХȤȖȘșȖпХȐȜțȖбХȕȜȐȟȳȚХțȓХȝȜȐ’ȭȕȎțȳХȕХ
ȝȜȐȟȭȘȒȓțțȖȚХ ȝȜȝȖȠȜȚбХ ȎХ ȐȖȞȜȏȖХ ȝȜȐȟȭȘȒȓțțȜȑȜХ ȝȜȝȖȠȡХ
ȚȎȬȠȪХ ȒȡȔȓХ ȠȞȖȐȎșȳХ ȔȖȠȠєȐȳХ ȤȖȘșȖгХ ǲșȭХ ȐȖȕțȎȥȓțțȭХ ȥȎȟȡХ
ȞȜȕȞȜȏȘȖХ țȜȐȜȴХ ȝȞȜȒȡȘȤȳȴХ țȓȜȏȣȳȒțȜХ ȕțȎȠȖХ ȔȖȠȠєȐȳХ ȤȖȘșȖХ ȳХ
ȐȳȒȟșȳȒȘȜȐȡȐȎȠȖХ ȴȣгХǻȓȐȥȎȟțȜХ ȞȜȕȞȜȏșȓțȖȗХ țȜȐȖȗХ Ȝȏ’єȘȠХȚȜȔȓХ
ȝȞȖȕȐȓȟȠȖХ ȒȜХ ȐȠȞȎȠȖХ ȞȖțȘȡгХǻȜȐȖȗХ Ȝȏ’єȘȠбХȧȜХȞȓȎșȳȕȡȐȎșȖХțȎХ
ȞȖțȘȡбХ ȝȜȐȖțȓțХ ȚȎȠȖХ ȳȟȠȜȠțȳХ ȐȳȒȚȳțțȜȟȠȳбХ ȝȜȞȳȐțȭțȜХ ȕХ
Ȝȏ’єȘȠȎȚȖ-ȘȜțȘȡȞȓțȠȎȚȖбХ ȳХȚȎȘȟȖȚȎșȪțȜХ ȕȎȒȜȐȜșȪțȭȠȖХ ȕȎȝȖȠȖХ
ȜȞȓțȒȎȞȳȐХȥȖХȝȜȘȡȝȤȳȐгХǰȖȞȳȦȎșȪțȖȚХȝȞȖХȤȪȜȚȡХєХȟȡȏ’єȘȠȖȐțȓХ
ȟȝȞȖȗțȭȠȠȭХ ȣȎȞȎȘȠȓȞȖȟȠȖȘХ Ȝȏ’єȘȠȡХ ȟȝȜȔȖȐȎȥȓȚгХ ȀȜȚȡХ
ȞȓȎșȳȕȜȐȡȬȥȖХȜȏ’єȘȠȖХțȎХȞȖțȘȡбХțȓȜȏȣȳȒțȜХȐȟȠȎțȜȐȖȠȖХȘȞȖȠȓȞȳȴХ
ȜȤȳțȬȐȎțțȭХ ȟȝȜȔȖȐȎȥȎȚȖХ ЭȳȕХ ȟȡȏ’єȘȠȖȐțȜȑȜХ ȝȜȑșȭȒȡЮХ Ȝȏ’єȘȠȳȐбХ
ȧȜХ ȐȔȓХ ȝȜȏȡȒȜȐȎțȳгХ ȆșȭȣȜȚХ ȝȜȞȳȐțȭțțȭХ ȜȤȳțȘȖХ Ȝȏ’єȘȠȳȐХ
ȘȜțȘȡȞȓțȠȳȐХ ȕХ ȡȭȐșȓțțȭȚȖХ ȝȜȘȡȝȤȳȐХ ȝȞȜХ ȳȒȓȎșȪțȖȗХ Ȝȏ’єȘȠХ
ȚȜȔțȎХ ȜȒȓȞȔȎȠȖХ ȳțȢȜȞȚȎȤȳȬХ ȝȞȜХ țȓȜȏȣȳȒțȳХ Ȝȏ’єȘȠȖȐțȳХ ȗХ
ȟȡȏ’єȘȠȖȐțȳХȜȟȜȏșȖȐȜȟȠȳХȏȡȒȳȐșȳбХȭȘȡХȝȜȠȞȳȏțȜХȏȡȒȓХȐȝȞȜȐȎȒȖȠȖХ
țȎХ ȞȖțȘȡгХ ІȟȠȜȠțȡХ ȞȜșȪбХ ȜȘȞȳȚХ ȟȝȜȔȖȐȥȜȴХ ȤȳțțȜȟȠȳбХ ȐȳȒȳȑȞȎєХ ȴȴХ
ȜȤȳțȘȎХȐХȟȡȟȝȳșȪțȜȚȡХȘȜțȠȓȘȟȠȳг 
ǰȟȓХȤȓХ ȜȏȡȚȜȐșȬєХțȓȜȏȣȳȒțȳȟȠȪХ ȘȜȚȝșȓȘȟțȜȑȜХȝȞȜȢȓȟȳȗțȜȑȜХ
ȝȳȒȣȜȒȡХ ȒȜХ ȞȜȕȞȜȏȘȖХ ȳХ ȐȝȞȜȐȎȒȔȓțțȭХ ȡХ ȔȖȠȠȭХ ȚȎȞȘȓȠȖțȑȜȐȜȴХ
ȟȠȞȎȠȓȑȳȴХ ȝȜХ ȟȠȐȜȞȓțțȬХ ȳХ ȝȞȜȟȡȐȎțțȬХ Ȝȏ’єȘȠȎХ țȓȞȡȣȜȚȜȟȠȳХ țȎХ
ȝȞȜȠȭȕȳХȐȟȪȜȑȜХȝȓȞȳȜȒȡХȗȜȑȜХȢȡțȘȤȳȜțȡȐȎțțȭг 
ȁХ ȟȓȑȚȓțȠȳХ ȘȜȚȓȞȤȳȗțȜȴХ țȓȞȡȣȜȚȜȟȠȳбХ ȏȓȕХ ȚȎȞȘȓȠȖțȑȡХ țȓХ
ȜȏȣȜȒȖȠȪȟȭХ țȳХ ȜȒȖțХ ȓȠȎȝХ ȒȓȐȓșȜȝȚȓțȠȡХ ȝȞȜȓȘȠȡгХ ǻȎХ
ȝȓȞȓȒȝȞȜȓȘȠțȳȗХ ȟȠȎȒȳȴХ ȕȎХ ȒȜȝȜȚȜȑȜȬХ ȚȎȞȘȓȠȖțȑȜȐȖȣХ
ȒȜȟșȳȒȔȓțȪХȐȖȕțȎȥȎєȠȪȟȭп 
жгХǽȜȠȓțȤȳȎșХȒȳșȭțȘȖг 




ǻȎХ ȝȞȜȓȘȠțȳȗХ ȟȠȎȒȳȴХ ȞȜȕȞȜȏșȭєȠȪȟȭХ ȳȒȓȭХ
ȝȜȕȖȤȳȜțȡȐȎțțȭ Ȝȏ’єȘȠȎХ țȎХ ȞȖțȘȡбХ ȐȖȕțȎȥȎȬȠȪȟȭХ ȳХ
ȎȘȤȓțȠȡȬȠȪȟȭХ ȟȖșȪțȳХ ȟȠȜȞȜțȖХ ȝȞȜȓȘȠȡбХ ȝȞȜȐȜȒȖȠȪȟȭХ ȞȜȏȜȠȎХ ȕХ
ȚȎȗȏȡȠțȳȚȖХ ȜȞȓțȒȎȠȜȞȎȚȖХ ЭȡХ ȟȓȑȚȓțȠȳХ ȟȘșȎȒȟȪȘȜȴХ ȳХ ȠȜȞȑȜȐȜȴХ
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țȓȞȡȣȜȚȜȟȠȳЮгХ ǻȎХ ȓȠȎȝȳХ ȕȒȎȥȳХ Ȝȏ’єȘȠȎХ ȐХ ȓȘȟȝșȡȎȠȎȤȳȬХ ЭȭȘХ
ȝȞȎȐȖșȜбХ ȕȎХ ȒȓȘȳșȪȘȎХ ȚȳȟȭȤȳȐХ ȒȜХ ȐȳȒȘȞȖȠȠȭЮХ ȕȒȳȗȟțȬєȠȪȟȭХ
ȘȜȚȝșȓȘȟХ ȚȎȞȘȓȠȖțȑȜȐȖȣХ ȕȎȣȜȒȳȐХ ȝȜХ ȳțȢȜȞȚȡȐȎțțȬХ ȞȖțȘȡХ ȳХ
ȤȳșȪȜȐȜȴХ ȎȡȒȖȠȜȞȳȴХ ЭȜȞȓțȒȎȠȜȞȳȐХ ȳХ ȐȳȒȐȳȒȡȐȎȥȳȐЮХ ȝȞȜХ ȝȜȭȐȡХ
țȜȐȜȑȜХ Ȝȏ’єȘȠȎгХ ȍȘȧȜХ țȓȜȏȣȳȒțȜХ ȟȠȐȜȞȖȠȖХ ȳțȢȜȞȚȎȤȳȗțȓХ ȝȜșȓХ
țȎȐȘȜșȜХ ȠȜȞȑȜȐȜȑȜХ ȤȓțȠȞȡбХ ȠȜХ ȐȟȳХ ȒȳȴХ țȎХ ȝȞȜȐȓȒȓțțȭХ
ȚȎȞȘȓȠȖțȑȜȐȖȣХ ȕȎȣȜȒȳȐХ țȓȜȏȣȳȒțȜХ ȘȜȜȞȒȖțȡȐȎȠȖХ ȕХ ȳȟțȡȬȥȖȚȖХ
ȜȞȓțȒȎȠȜȞȎȚȖгХ ǽȳȟșȭХ ȐȖȐȓȒȓțțȭХ țȎХ ȞȖțȜȘХ ȐȟȭХ ȚȎȞȘȓȠȖțȑȜȐȎХ
ȝȜșȳȠȖȘȎХțȎȝȞȎȐșȓțȎХțȎХ ȟȠȖȚȡșȬȐȎțțȭХ ȳХ ȕȏȓȞȓȔȓțțȭХ ȳțȠȓȞȓȟȡХ
ȒȜХ Ȝȏ’єȘȠȡХ ȕȳХ ȟȠȜȞȜțȖХȗȜȑȜХȝȜȠȓțȤȳȗțȜȴХ ȎȡȒȖȠȜȞȳȴХ ЭȡХ ȠȜȞȑȜȐȳȗХ ȳХ
ȑȜȠȓșȪțȳȗХ țȓȞȡȣȜȚȜȟȠȳЮбХ ȎХ ȠȎȘȜȔХ țȎХ ȝȳȒȠȞȖȚȘȡХ ȳȚȳȒȔȡХ ȳХ
ȞȓȝȡȠȎȤȳȴХ Ȝȏ’єȘȠȡбХ ȧȜХ ȜȟȜȏșȖȐȜХ ȐȎȔșȖȐȜХ ȡХ ȟȓȑȚȓțȠȳХ ȜȢȳȟțȜȴХ
țȓȞȡȣȜȚȜȟȠȳбХ ȜȟȘȳșȪȘȖХ ȝȞȖХ ȳțȦȖȣХ ȞȳȐțȖȣХ ȡȚȜȐȎȣХ ȟȎȚȓХ ȤȳХ
ȢȎȘȠȜȞȖХ ȕȒȳȗȟțȬȬȠȪХ ȟȡȠȠєȐȖȗХ ȐȝșȖȐХ țȎХ șȜȭșȪțȳȟȠȪХ
ȜȞȓțȒȎȠȜȞȳȐгХ ǻȓХ ȚȓțȦХ ȎȘȠȡȎșȪțȖȚȖХ ȚȎȞȘȓȠȖțȑȜȐȖȚȖХ
ȳțȟȠȞȡȚȓțȠȎȚȖбХєХȳХțȎХȓȠȎȝȳХȞȓȝȜȕȖȤȳȜțȡȐȎțțȭХȥȖХȒȓȐȓșȜȝȚȓțȠȡХ
Ȝȏ’єȘȠȡг 
ǽȞȖХ ȜȞȑȎțȳȕȎȤȳȴХ ȚȎȞȘȓȠȖțȑȜȐȜȴХ ȒȳȭșȪțȜȟȠȳХ ȒȓȐȓșȜȝȓȞȟȪȘȜȴХ
ȘȜȚȝȎțȳȴбХ ȟșȳȒХ ȐȞȎȣȜȐȡȐȎȠȖХ ȞȭȒХ ȜȟȜȏșȖȐȜȟȠȓȗгХ ǵȜȘȞȓȚȎХ – 
țȓȒȜȟȘȜțȎșȳȟȠȪХ ȳХ țȓȟȠȎȏȳșȪțȳȟȠȪХ ȝȞȎȐȜȐȜȴХ ȏȎȕȖХ ȏȡȒȳȐȓșȪțȜȑȜХ
ȟȓȘȠȜȞȡХ ȠȎХ ȓȘȜțȜȚȳȘȖбХ ȐХ ȞȓȕȡșȪȠȎȠȳХ ȥȜȑȜХ ȒȜȟȖȠȪХ ȐȳșȪțȜХ
ȠȞȎȘȠȡȬȠȪȟȭХ ȳХ ȝȜȟȠȳȗțȜХ ȕȚȳțȬȬȠȪȟȭХ ȒȓȞȔȎȐțȳХ ȳХ ȞȓȑȳȜțȎșȪțȳХ
―ȝȞȎȐȖșȎХ ȑȞȖ‖гХ ǸȞȳȚХ ȠȜȑȜбХ ȟșȳȒХ ȝȎȚ’ȭȠȎȠȖХ ȝȞȜХ ȏȳșȪȦȡХ ȞȜșȪХ
ȟȡȏ’єȘȠȖȐțȜȑȜХ ȢȎȘȠȜȞȡХ ȝȞȖХ ȐȖȏȜȞȳХ ȕȎȚȜȐțȖȘȜȚХ ȝȳȒȞȭȒțȜȴХ
ȏȡȒȳȐȓșȪțȜȴХ ȜȞȑȎțȳȕȎȤȳȴгХ ǮȒȔȓХ țȓХ ȟȓȘȞȓȠбХ ȧȜХ țȎȗȥȎȟȠȳȦȓХ
ȐȖȕțȎȥȎșȪțȖȚХ ȡХ ȤȪȜȚȡХ ȝȞȜȤȓȟȳХ єХ ȞȳȐȓțȪХ ȜȟȜȏȖȟȠȖȣХ ȐȳȒțȜȟȖțХ
ȘȓȞȳȐțȖȘȳȐХ ȝȳȒȝȞȖєȚȟȠȐбХ ȝȜȝȓȞȓȒțȳȗХ ȒȜȟȐȳȒХ ȟȝȳșȪțȜȴХ ȞȜȏȜȠȖбХ
ȞȓȘȜȚȓțȒȎȤȳȴХ ȟȝȳșȪțȖȣХ ȕțȎȗȜȚȖȣбХ ȚȎȠȓȞȳȎșȪțȎХ ȕȎȤȳȘȎȐșȓțȳȟȠȪХ
ȜȟȳȏбХȡȝȜȐțȜȐȎȔȓțȖȣХȝȞȖȗȚȎȠȖХȞȳȦȓțțȭХȝȞȜХȐȖȏȳȞХȝȳȒȞȭȒțȖȘȎгХ 
ǻȓХ ȐȎȞȠȜХ ȠȎȘȜȔХ ȕȎȏȡȐȎȠȖХ ȳХ ȝȞȜХ țȓȜȏȣȳȒțȳȟȠȪХ
ȒȖȢȓȞȓțȤȳȗȜȐȎțȜȑȜХ ȳХ ȚȎȘȟȖȚȎșȪțȜХ ȘȜȞȓȘȠțȜȑȜХ ȝȳȒȣȜȒȡХ ȒȜХ
ȝȳȒȝȞȖєȚȟȠȐ-ȘȜțȘȡȞȓțȠȳȐбХ ȧȜХ ȐȖȘșȖȘȎțȜХ ȠȳȟțȖȚХ
ȐȕȎєȚȜȕȐ’ȭȕȘȜȚХ ȘȜȚȝȎțȳȗХ ȐХ ȞȎȚȘȎȣХ ȏȡȒȳȐȓșȪțȜȑȜХ ȞȖțȘȡгХ
ǲȳȗȟțȜбХ țȎХ ȳțȦȜȚȡХ Ȝȏ’єȘȠȳХ ȟȪȜȑȜȒțȳȦțȳȗХ ȟȡȏȝȳȒȞȭȒțȖȘХ ȤȳșȘȜȚХ
ȚȜȔȓХ ȟȠȎȠȖХ ȐȔȓХ ȑȓțȓȞȎșȪțȖȚХ ȝȳȒȞȭȒțȖȘȜȚгХ ІбХ ȡХ ȐȖȝȎȒȘȡХ
ȘȜțȢșȳȘȠȡбХ ȞȜȏȜȠȎХ ȕХ țȖȚХ ȚȜȔȓХ ȟȡȠȠєȐȜХ ȡȟȘșȎȒțȖȠȖȟȪгХ
ǰȞȎȣȜȐȡȬȥȖХ ȐȟȓХ ȐȖȧȓȐȖȘșȎȒȓțȓбХ ȚȜȔțȎХ ȟȢȜȞȚȡșȬȐȎȠȖХ
țȎȟȠȡȝțȓг 
ǲșȭХ ȜȠȞȖȚȎțțȭХ țȎȗȏȳșȪȦХ ȒȜȟȠȜȐȳȞțȖȣХ ȒȎțȖȣХ ȕХ țȓȞȡȣȜȚȜȟȠȳХ
țȓȜȏȣȳȒțȜХȘȜȞȖȟȠȡȐȎȠȖȟȪХȚȎȘȟȖȚȎșȪțȜХȚȜȔșȖȐȜȬХȘȳșȪȘȳȟȠȬХțȓХ
ȕȐ’ȭȕȎțȖȣХ ȚȳȔХ ȟȜȏȜȬХ ȒȔȓȞȓșХ ȳțȢȜȞȚȎȤȳȴгХ ǽȞȖХ ȤȪȜȚȡХ ȟșȳȒХ
Пɪɨɛɥɟɦи ɪɚɰіɨɧɚɥьɧɨɝɨ ɜиɤɨɪиɫɬɚɧɧя ɫɨɰіɚɥьɧɨ-ɟɤɨɧɨɦіɱɧɨɝɨ 
ɬɚ ɩɪиɪɨɞɧɨ-ɪɟɫɭɪɫɧɨɝɨ ɩɨɬɟɧɰіɚɥɭ ɪɟɝіɨɧɭ_________________________________________                           
 
______________________________________________________Зɛіɪɧиɤ ɧɚɭɤɨɜиɯ ɩɪɚɰь 88 
ȝȎȚ’ȭȠȎȠȖХ ȝȞȜХ ȠȓбХ ȧȜХ ȕȐȳȠțȳХ ȧȜȞȳȥțȳХ ȟȠȎȠȖȟȠȖȥțȳХ ȒȎțȳХ ȝȜХ
ȟȓȘȠȜȞȡХțȓȞȡȣȜȚȜȟȠȳбХȭȘХȝȞȎȐȖșȜбХȚȎȬȠȪХțȎȟȠȡȝțȳХȠȓțȒȓțȤȳȴпХȡХ
ȏȬȒȔȓȠțȳȗХ ȟȢȓȞȳХ – ȒȜХ ȕȎȐȖȧȓțțȭбХ ȡХ ȘȜȚȓȞȤȳȗțȳȗХ ȟȢȓȞȳХ – ȒȜХ
ȕȎțȖȔȓțțȭг 
ǲșȭХ ȝȳȒȐȖȧȓțțȭХ ȓȢȓȘȠȖȐțȜȟȠȳХ ȞȓȘșȎȚȖбХ ȞȓȘșȎȚțȎХ
ȒȳȭșȪțȳȟȠȪХ ȝȜȐȖțțȎХ țȜȟȖȠȖХ ȐȖȏȳȞȘȜȐȖȗбХ ȚȎȘȟȖȚȎșȪțȜХ
ȐȖȠȞȖȚȎțȖȗбХ țȓțȎȐ’ȭȕșȖȐȖȗбХ ȒȳșȜȐȖȗХ ȣȎȞȎȘȠȓȞбХ ȒȓȘșȎȞȡȬȥȖȗХ
ȝȜȕȖȠȖȐțȡХ ȞȓȝȡȠȎȤȳȬбХ ȒȜȟȐȳȒХ ȳХ ȚȜȔșȖȐȜȟȠȳХ ȝȳȒȞȭȒțȖȘȎгХ ǸȞȳȚХ
ȠȜȑȜбХ ȞȓȘșȎȚțȳХ ȝȜȐȳȒȜȚșȓțțȭХ ȝȜȐȖțțȳХ ȏȡȠȖХ ȝȳȒȠȐȓȞȒȔȓțȳХ
ȘȜțȘȞȓȠȖȘȜȬбХ ȳХ țȓХ ȐȖȘșȖȘȎȬȥȖХ ȟȡȚțȳȐбХ ȢȎȘȠȜȚХ ȎȏȜХ ȤȖȢȞȜȬбХ
ȧȜХ șȓȑȘȜХ ȝȓȞȓȐȳȞȭєȠȪȟȭбХ ЭȝȜȟȖșȎțțȭХ țȎХ ȳțȠȓȞțȓȠ-ȟȎȗȠХ ȒșȭХ
ȜȠȞȖȚȎțțȭХ ȏȳșȪȦХ ȒȓȠȎșȪțȜȴХ ȳțȢȜȞȚȎȤȳȴЮгХ ǽȞȖХ ȤȪȜȚȡХ țȎȗȏȳșȪȦХ
ȘȞȎȧȎХ ȢȜȞȚȎХ ȝȡȏșȳȘȎȤȳȴХ – ȤȓХ ȞȓȘșȎȚțȖȗХ ȚȜȒȡșȪХ ȥȖХ
ȳțȢȜȞȚȎȤȳȗțȎХ ȟȠȎȠȠȭгХ ǵȚȳȟȠХ ȚȜȒȡșȬХ țȓХ ȝȜȐȖțȓțХ
ȝȜȐȠȜȞȬȐȎȠȖȟȪХ ȒȐȳȥȳбХ țȓȕȚȳțțȖȚХ ȝȜȐȖțȓțХ șȖȦȎȠȖȟȪХ șȖȦȓХ
ȢȳȞȚȜȐȖȗХ ȟȠȖșȪХ ȝȳȒȝȞȖєȚȟȠȐȎгХ ǮХ ȳțȢȜȞȚȎȤȳȗțȜ-ȞȓȘșȎȚțȎХ
ȟȠȎȠȠȭХ ȝȜȐȖțțȎХ ȏȡȠȖХ ȎțȎșȳȠȖȥțȜȑȜХ ȣȎȞȎȘȠȓȞȡбХ ȡȕȎȑȎșȪțȬȬȥȖХ
ȒȜȟȐȳȒХ ȞȜȏȜȠȖХ ȝȳȒȝȞȖєȚȟȠȐȎХ țȎХ ȏȡȒȳȐȓșȪțȖȣХ Ȝȏ’єȘȠȎȣбХ
ȠȓȣțȜșȜȑȳȴб ȭȘȳХ ȐȖȘȜȞȖȟȠȜȐȡȬȠȪȟȭбХ ȟȝȜȟȜȏȖХ ȜȞȑȎțȳȕȎȤȳȴХ ȞȜȏȳȠХ ȳХ
ȠгȒгХ 
ǲșȭХ ȭȘȳȟțȜȴХ ȝȳȒȑȜȠȜȐȘȖХ ȘȜȚȓȞȤȳȗțȜȴХ ȝȞȜȝȜȕȖȤȳȴХ ЭȜȢȓȞȠȖЮбХ
ȕȏȳȞХȳțȢȜȞȚȎȤȳȴХȝȞȜХȝȜȠȓțȤȳȗțȳХȒȓȐȓșȜȝȓȞȟȪȘȳХȜȏ’єȘȠȖХȒȜȤȳșȪțȜХ
ȕȒȳȗȟțȬȐȎȠȖХ țȎХ ȚȎȘȟȖȚȎșȪțȜХ ȞȎțțȳȣХ ȟȠȎȒȳȭȣХ ȞȓȎșȳȕȎȤȳȴХ
ȝȞȜȓȘȠȳȐгХȀȎȘȖȚȖХєХȐȖțȓȟȓțțȭ ȞȳȦȓțțȭХȳțȐȓȟȠȖȤȳȗțȜ-ȠȓțȒȓȞțȜȴХ
ȘȜȚȳȟȳȴХȳХȐȖȣȳȒХȞȜȕȝȜȞȭȒȔȓțțȭХȝȞȜХȝȞȜȓȘȠȡȐȎțțȭХȳХȏȡȒȳȐțȖȤȠȐȜХ
ЭȞȓȘȜțȟȠȞȡȘȤȳȬЮХ Ȝȏ’єȘȠȡХ țȓȞȡȣȜȚȜȟȠȳгХ ǽȜȒȳȏțȎХ ȜȝȓȞȎȠȖȐțȳȟȠȪХ
ȒȜȕȐȜșȭєпХ 
- ȕȎȐȥȎȟțȜХ ȜȤȳțȖȠȖХ ȚȜȔșȖȐȳȟȠȪХ ȳХ ȒȜȤȳșȪțȳȟȠȪХ ȡȥȎȟȠȳХ
ȝȳȒȞȭȒțȜȴХȏȡȒȳȐȓșȪțȜȴХȜȞȑȎțȳȕȎȤȳȴХȡХȞȓȎșȳȕȎȤȳȴХȝȞȜȓȘȠȡрХ 
- ȕȒȳȗȟțȖȠȖХ ȜȟȜȏȖȟȠȖȗХ ȘȜțȠȎȘȠХ ȳȕХ ȕȎȚȜȐțȖȘȜȚбХ ȥȖХ ȗȜȑȜХ
ȝȞȓȒȟȠȎȐțȖȘȜȚбХ ȒșȭХ ȜȠȞȖȚȎțțȭХ ȒȓȠȎșȪțȜȴХ ȳțȢȜȞȚȎȤȳȴХ ȝȞȜХ
ȐȖȚȜȑȖХ ȕХ ȠȓȣțȜșȜȑȳȴбХ ȜȞȑȎțȳȕȎȤȳȴбХ ȭȘȜȟȠȳХ ȳХ ȠȓȞȚȳțȎȣХ ȐȖȘȜțȎțțȭХ
ȞȜȏȳȠбХȜȏȟȭȑȎȣХȳХȡȚȜȐȎȣХȢȳțȎțȟȡȐȎțțȭр 
- țȎХ ȜȟțȜȐȳХ țȎȭȐțȜȴХ ȝȞȜȓȘȠțȜȴХ ЭȝȓȞȓȒȝȞȜȓȘȠțȜȴЮХ
ȒȜȘȡȚȓțȠȎȤȳȴбХ ȐȖȒȳșȖȠȖХ ȘȜșȜХ ȝȞȜȏșȓȚХ ȧȜȒȜХ ȜȞȑȎțȳȕȎȤȳȴХ ȳХ
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- țȎХȟȠȎȒȳȴХȝȞȜȓȘȠȡȐȎțțȭХȝȳȒȑȜȠȡȐȎȠȖбХȜȏґȞȡțȠȡȐȎȠȖХȳХȐțȓȟȠȖХ
ȝȞȜȝȜȕȖȤȳȴХ ȕХ ȐȖȘȜȞȖȟȠȎțțȭХ ȡХ ȝȞȜȤȓȟȳХ ȏȡȒȳȐțȖȤȠȐȎХ ―ȟȐȜȴȣ‖Х
ЭȏȎȔȎțȜХȓȘȟȘșȬȕȖȐțȖȣЮХȠȓȣțȜșȜȑȳȗХ ȳХȚȎȠȓȞȳȎșȳȐбХȧȜХȡХȐȖȝȎȒȘȡХ
ȴȣХȝȞȖȗțȭȠȠȭбХȑȎȞȎțȠȡєХȜȠȞȖȚȎțțȭХȏȡȒȳȐȓșȪțȜȑȜХȝȳȒȞȭȒȡгХ 
ǿșȳȒХ ȐȳȒȚȳȠȖȠȖбХ ȧȜХ ȘȜȚȓȞȤȳȗțȎХ ȝȞȜȝȜȕȖȤȳȭХ ЭȜȢȓȞȠȎЮХ
ȝȜȐȖțțȎХ ȐȳȒȜȏȞȎȔȎȠȖХ ȞȓȎșȪțȳХ ȚȜȔșȖȐȜȟȠȳХ ȏȡȒȳȐȓșȪțȜȴХ
ȜȞȑȎțȳȕȎȤȳȴбХȳХȝȞȖХȤȪȜȚȡХȏȡȠȖХȚȎȘȟȖȚȎșȪțȜХȎȘȤȓțȠȜȐȎțȜȬХțȎХȠȳХ
ȝȓȞȓȐȎȑȖбХ ȭȘȳХ ȜȠȞȖȚȎєХ ȕȎȚȜȐțȖȘбХ ȕȞȜȏȖȐȦȖХ ȐȖȏȳȞХ țȎХ ȘȜȞȖȟȠȪХ
ȝȳȒȞȭȒțȜȴХȜȞȑȎțȳȕȎȤȳȴг 
ǽȞȜȝȜȕȖȤȳȴХ ȳȕХ ȕȎȝȞȜȝȜțȜȐȎțȖȚȖХ ȒȜХ ȐȖȘȜȞȖȟȠȎțțȭХ
ȚȎȠȓȞȳȎșȳȐбХȠȓȣțȜșȜȑȳȗХȳХȘȜȚȝșȓȘȟȡХȏȡȒȳȐȓșȪțȖȣХȝȜȟșȡȑХȝȜȐȖțțȳХ
țȜȟȖȠȖХ ȐȳȒȘȞȖȠȖȗбХ ȝȜȞȳȐțȭșȪțȖȗХ ȣȎȞȎȘȠȓȞбХ ȧȜХ ȒȜȕȐȜșȭєХ
ȕȎȚȜȐțȖȘȡХȕȞȜȏȖȠȖХ ȟȎȚȜȟȠȳȗțȖȗХȐȖȏȳȞХțȎХȘȜȞȖȟȠȪХȝȞȜȝȜȕȖȤȳȴгХ
ǲșȭХ ȤȪȜȑȜХ ȘȞȎȧȓХ ȕȎХ ȐȟȓХ ȝȞȓȒȟȠȎȐȖȠȖХ ȒȎțȳХ ȡХ ȝȜȞȳȐțȭșȪțȳȗ 
ȠȎȏșȖȤȳХȠȓȣțȳȥțȖȣбХȓȘȟȝșȡȎȠȎȤȳȗțȖȣХȳХȐȎȞȠȳȟțȖȣХȣȎȞȎȘȠȓȞȖȟȠȖȘХ
ȕȎȝȞȜȝȜțȜȐȎțȖȣХ ȳХ ȎțȎșȜȑȳȥțȖȣХ ȕȎХ ȝȞȖȕțȎȥȓțțȭȚХ ȠȓȣțȜșȜȑȳȗбХ
ȚȎȠȓȞȳȎșȳȐХ ȠȎХ ȝȜȟșȡȑбХ ȕХ ȭȘȜȴХ ȭȐțȜХ ȝȞȜȑșȭȒȎȬȠȪȟȭХ ȝȓȞȓȐȎȑȖХ
ȐȎȞȳȎțȠȡг 
ІȟțȡȬȥȓХ țȎХ ȕȎȣȜȒȳХ ȝȞȎȐȖșȜХ – țȓХ ȏȞȎȠȖХ ȡȥȎȟȠȪХ ȡХ ȠȓțȒȓȞȳбХ
ȭȘȧȜХțȓȚȎєХȠȐȓȞȒȜȴХȐȝȓȐțȓțȜȟȠȳХȐХȠȜȚȡбХȧȜХȠȖХȗȜȑȜХȐȖȑȞȎєȦбХȐХ
țȎȦȳȗХ ȘȞȎȴțȳХ țȓХ ȝȞȖȔȖșȜȟȪгХ ǰȞȎȣȜȐȡȬȥȖХ ȢȜȞȚȎșȪțȖȗХ
ȣȎȞȎȘȠȓȞХ ȠȓțȒȓȞȳȐбХ ȟȝȳȐȐȳȒțȜȦȓțțȭХ ȭȘȜȟȠȳХ ȝȜȒȎțȖȣХ ȜȢȓȞȠХ ȳХ
ȐȖȑȞȎțȖȣХ ȘȜțȘȡȞȟȳȐХ țȓХ єХ ȳțȒȖȘȎȠȜȞȜȚХ ȐȖȟȜȘȜȴХ ȘȐȎșȳȢȳȘȎȤȳȴХ ȳХ
țȎȒȳȗțȜȟȠȳХ ȝȳȒȞȭȒțȜȴХ ȏȡȒȳȐȓșȪțȜȴХ ȜȞȑȎțȳȕȎȤȳȴг ǯȳșȪȦȓХ ȠȜȑȜбХ
ȡȥȎȟȠȪХ ȡХ ȠȜȞȑȎȣбХ ȒȓХ ȕȎȚȜȐțȖȘȜȚХȐȖȟȠȡȝȎєХ ȟȓȞȗȜȕțȎХ ȘȜȚȝȎțȳȭбХ
ȝȞȖȐȎȏșȖȐȎХ țȓХ șȖȦȓХ ȝȜȠȓțȤȳȗțȖȚХ ȏȡȒȳȐȓșȪțȖȚХ Ȝȏ’єȘȠȜȚбХ
țȓȕȎșȓȔțȜХȐȳȒХȞȓȕȡșȪȠȎȠȡбХțȎȒȎєХȜȢȓȞȓțȠȡХȚȜȔșȖȐȳȟȠȪХțȎȏȡȠȖХ
ȒȜȟȐȳȒХ ȡȥȎȟȠȳХ ȡХ ȠȜȞȑȎȣбХ ȝȳȒȑȜȠȜȐȘȖХ ȘȜțȘȡȞȟțȖȣХ ȝȞȜȝȜȕȖȤȳȗгХ
ǸȞȳȚХ ȠȜȑȜбХ ȒșȭХ ȘȜȚȝȎțȳȴХ ȕȜȐȟȳȚХ țȓХ ȕȎȗȐȖȚХ ȏȡȒȓХ
ȝȞȜȒȓȚȜțȟȠȞȡȐȎȠȖХ ȳХ ȒȜȘȡȚȓțȠȎșȪțȜХ ȝȳȒȠȐȓȞȒȖȠȖХ ȟȐȜȬХ
ȘȐȎșȳȢȳȘȎȤȳȬбХ ȕțȎțțȭХ ȦșȭȣȳȐХ ȐȖȞȳȦȓțțȭХ ȠȓȣțȜșȜȑȳȥțȖȣХ ȠȎХ
ȳțȦȖȣХ ȝȞȜȏșȓȚХ ȕХ ȜȞȑȎțȳȕȎȤȳȴХ ȏȡȒȳȐȓșȪțȜȑȜХ ȝȞȜȤȓȟȡгХ ǮȒȔȓХ ȤȓХ
ȒȜȝȜȚȜȔȓХ ȕȚȳȤțȖȠȖХ ȝȜȕȖȠȖȐțȖȗХ ȳȚȳȒȔХ ȘȜȚȝȎțȳȴХ ȳбХ ȒȜȟȖȠȪХ
ȗȚȜȐȳȞțȜбХ ȐȳȒȘȞȖєХ ȝȓȞȟȝȓȘȠȖȐȡХ ȒșȭХ ȝȜȒȎșȪȦȜȑȜХ
ȟȝȳȐȞȜȏȳȠțȖȤȠȐȎгХ ǲȜХ ȞȓȥȳбХ ȡȥȎȟȠȪХ ȡХ ȠȓțȒȓȞȳХ ȒȜȝȜȚȎȑȎєХ
țȎșȎȑȜȒȖȠȖХ ȜȟȜȏȖȟȠȖȗХ ȘȜțȠȎȘȠХ ȕХ ȝȓȞȓȚȜȔȤȓȚХ ȠȜȞȑȳȐХ – ȒșȭХ
ȞȜȕȑșȭȒȡХ ȚȜȔșȖȐȜȟȠȳХ ȟȐȜєȴХ ȡȥȎȟȠȳХ ȡХ ȒȎțȜȚȡХ ȝȞȜȓȘȠȳХ ȐХ ȭȘȜȟȠȳХ
ȟȡȏȝȳȒȞȭȒțȜȴХȏȡȒȳȐȓșȪțȜȴХȜȞȑȎțȳȕȎȤȳȴгХІХțȓХȟșȳȒХȕȎȏȡȐȎȠȖХȝȞȜХȠȓбХ
ȧȜХ ȡȥȎȟȠȪХ ȡХ ȠȓțȒȓȞȳХ ȒȜȕȐȜșȭєХ ȜȠȞȖȚȎȠȖХ ȳțȢȜȞȚȎȤȳȬХ ȝȞȜХ
ȝȓȞȓȚȜȔȤȳȐХ ȘȜțȘȡȞȟȡбХ ȕȒȳȗȟțȖȠȖХ ȝȜȞȳȐțȭșȪțȖȗХ ȎțȎșȳȕХ ȳХ
Пɪɨɛɥɟɦи ɪɚɰіɨɧɚɥьɧɨɝɨ ɜиɤɨɪиɫɬɚɧɧя ɫɨɰіɚɥьɧɨ-ɟɤɨɧɨɦіɱɧɨɝɨ 
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ȐȖȒȳșȖȠȖХ ȟșȎȏȘȳХ ȟȠȜȞȜțȖХ ȟȐȜєȴХ ȝȞȜȝȜȕȖȤȳȴХ ȒșȭХ ȴȣХ ȝȜȟșȳȒȡȬȥȜȑȜХ
ȘȜȞȖȑȡȐȎțțȭХȳХȒȜȜȝȞȎȤȬȐȎțțȭг 
ǼȒțȎȘХȐХȁȘȞȎȴțȳбХȐХȟȖșȡХșȖȦȓХȢȜȞȚȡȐȎțțȭХȞȖțȘȡ ȳХȒȓȢȳȤȖȠȡХ
ȝȞȜȢȓȟȳȗțȜȑȜХ ȒȓȐȓșȜȝȓȞȟȪȘȜȑȜХ ȝȳȒȣȜȒȡХ ȒȜХ ȞȓȎșȳȕȎȤȳȴХ ȝȞȜȓȘȠȳȐбХ
ȝȓȞȓȞȎȣȜȐȎțȳХ ȐȖȧȓХ ȚȎȞȘȓȠȖțȑȜȐȳХ ȳțȟȠȞȡȚȓțȠȖХ
ȐȖȘȜȞȖȟȠȜȐȡȬȠȪȟȭХșȖȦȓХȐȖȏȳȞȘȜȐȜг 
ǻȎХ ȔȎșȪбХ ȥȎȟȠȜХ ȒȓȐȓșȜȝȓȞȖХ țȓХ ȝȞȖȒȳșȭȬȠȪХ țȎșȓȔțȜȴХ ȡȐȎȑȖХ
ȚȎȞȘȓȠȖțȑȜȐȳȗХ ȟȘșȎȒȜȐȳȗХȡХȣȜȒȳХȞȜȕȐȖȠȘȡХ ȳХ ȞȓȎșȳȕȎȤȳȴ ȝȞȜȓȘȠȡбХ
ȐȐȎȔȎȬȥȖбХȧȜХȐȓȟȪХȚȎȞȘȓȠȖțȑХȝȞȜȓȘȠȡХȕȐȜȒȖȠȪȟȭХȒȜХȞȓȘșȎȚțȜȴХ
ȘȎȚȝȎțȳȴХ ȥȖХ ȜȞȑȎțȳȕȎȤȳȴХ PR-ȝȜȒȳȗбХ ȝȜȐțȳȟȠȬХ ȒȜȞȡȥȎȬȠȪХ ȠȎȘȳХ
ȕȎȐȒȎțțȭХȞȓȘșȎȚțȜȚȡХȎȑȓțȠȟȠȐȡгХȁХȝȳȒȟȡȚȘȡбХȏȓȕХȟȠȞȎȠȓȑȳȥțȜȑȜХ
ȏȎȥȓțțȭХ ȳХ ȞȜȕȡȚȳțțȭХ ȜȟȜȏșȖȐȜȟȠȓȗХ ȝȞȜȓȘȠȡбХ ȎХ ȠȎȘȜȔХ ȞȖțȘȡХ
ȘȜȚȓȞȤȳȗțȜȴХ țȓȞȡȣȜȚȜȟȠȳХ ȭȘХ ȠȎȘȜȑȜбХ ȚȎȞȘȓȠȖțȑХ ȕȒȳȗȟțȬєȠȪȟȭХ
ȏȓȕȟȖȟȠȓȚțȜбХ ȳțȘȜșȖХ ȳХ ȐȕȎȑȎșȳХ țȓȓȢȓȘȠȖȐțȜбХ ȜȟȘȳșȪȘȖХ ȕХ ȟȎȚȜȑȜХ
ȝȜȥȎȠȘȡХțȓХȐȖȏȡȒȜȐȡєȠȪȟȭХȐȳȞțȎХȝȜȓȠȎȝțȎХȘȜȚȡțȳȘȎȤȳȭг 
ǾȎȕȜȚХ ȕХ ȠȖȚбХ ȐȳȒȟȡȠțȳȟȠȪХ ȐХ ȁȘȞȎȴțȳХ ȝȞȎȐȖșȪțȜȑȜХ ȞȜȕȡȚȳțțȭХ
ȝȞȜȓȘȠȳȐХ țȓȞȡȣȜȚȜȟȠȳХ єХ ȠȖȚȥȎȟȜȐȜȬХ ȟȖȠȡȎȤȳєȬгХ ǻȎХ ȒȎțȜȚȡХ
ȓȠȎȝȳХ ȞȜȕȐȖȠȘȡХ ȞȖțȘȡбХ ȘȜșȖХ țȎХ țȪȜȚȡХ ȧȓХ єХ ȚȳȟȤȓХ ȒșȭХ
țȓȝȞȜȢȓȟȳȗțȖȣХ ȒȓȐȓșȜȝȓȞȟȪȘȖȣХ ȘȜȚȝȎțȳȗбХ țȓХ ȜȞȳєțȜȐȎțȖȣХ țȎХ
ȒȜȐȑȜȟȠȞȜȘȜȐȡХ ȝȞȖȟȡȠțȳȟȠȪбХ ȎХ ȝȜȝȖȠХ ȟȡȠȠєȐȜХ ȝȳȒȐȖȧȡєХ
ȝȞȜȝȜȕȖȤȳȬбХ ȠȎȘȖȗХ ȟȠȎțХ ȟȝȞȎȐХ ȒȜȟȖȠȪХ ȝȞȖȞȜȒțȖȗгХ ǮșȓХ ȤȓХ țȓХ
ȐȳȥțȜбХ ȳХ ȕХ ȞȜȕȐȖȠȘȜȚХ ȞȖțȘȡбХ ȘȜșȖХ ȒȓȐȓșȜȝȓȞȡХ ȝȞȖȗȒȓȠȪȟȭХ
ȏȡȘȐȎșȪțȜХ ȏȜȞȜȠȖȟȭХ ȕȎХ ȟȝȜȔȖȐȎȥȎбХ ȕ’ȭȐȖȠȪȟȭХ ȝȜȠȞȓȏȎХ ȡХ
ȤȳșȪȜȐȜȚȡХ ȳХ ȟȠȞȎȠȓȑȳȥțȜȚȡХ ȚȎȞȘȓȠȖțȑȡгХ ǽȞȖȥȖțțȖȚХȢȎȘȠȜȞȜȚХ
ȟȠȎțȓХ ȝȜȟȖșȓțȎХ ȘȜțȘȡȞȓțȤȳȭгХ ǿȪȜȑȜȒțȳХ țȓȞȡȣȜȚȳȟȠȪХ
ȞȜȕȑșȭȒȎєȠȪȟȭХ ȭȘХ ȕȎȟȳȏХ ȦȐȖȒȘȜȑȜХ ȕȎȞȜȏșȭțțȭХ ȘȜȦȠȳȐбХ ȎșȓХ ȐХ
ȚȎȗȏȡȠțȪȜȚȡХ ȟȎȚȓХ ȟȝȜȔȖȐȥȖȗХ ȝȜȝȖȠХ ȏȡȒȓХ ȐȖȕțȎȥȎȠȖХ ȞȜȕȚȳȞбХ
ȢȜȞȚȡХȳХȒȖȕȎȗțХȏȡȒȳȐșȳг 
ǺȎȞȘȓȠȖțȑȜȐȳХ ȳțȟȠȞȡȚȓțȠȖХ țȓХ ȐȖȘȜȞȖȟȠȜȐȡȬȠȪȟȭХ
țȓȕȎșȓȔțȜХȜȒȖțХȐȳȒХȜȒțȜȑȜ. ǰȜțȖХȚȎȬȠȪХȒȜȝȜȐțȬȐȎȠȖХȜȒȖțХ
ȜȒțȜȑȜгХ ǻȓȒȜȟȠȎȠțȭХ ȘȜȜȞȒȖțȎȤȳȭХ ȚȜȔȓХ ȝȞȖȕȐȓȟȠȖХ ȒȜХ
ȠȖȚȥȎȟȜȐȜȴХ țȓȗȠȞȎșȳȕȎȤȳȴХ ȐȝșȖȐȡХ ȞȳȕțȜȚȎțȳȠțȖȣХ ȳțȟȠȞȡȚȓțȠȳȐгХ
ȁȕȑȜȒȔȓțțȭХ ȝȜșȳȠȖȘȖХ ȡХ ȟȢȓȞȳХ ȤȳțбХ ȘȜȚȡțȳȘȎȤȳȴбХ ȞȜȏȜȠȖХ ȕХ
Ȝȏ’єȘȠȎȚȖХ ȳХȝȞȜȟȡȐȎțțȭХȜȏ’єȘȠȳȐХȕХȡȞȎȣȡȐȎțțȭȚХȤȳșȪȜȐȜȴХ ȑȞȡȝȖХ
ȚȜȔȓХ ȝȞȖȐȓȟȠȖХ ȒȜХ ȢȜȞȚȡȐȎțțȭХ ȞȜȕȡȚțȜȴХ ȚȎȞȘȓȠȖțȑȜȐȜȴХ
ȝȜșȳȠȖȘȖгХǼȝȠȖȚȎșȪțȓХȐȖȘȜȞȖȟȠȎțțȭХȳțȟȠȞȡȚȓțȠȳȐХȚȎȞȘȓȠȖțȑȡХ
ȚȜȔșȖȐȓХ șȖȦȓХ ȝȞȖХ ȝȜȟȠȳȗțȜȚȡХ ȐȖȐȥȓțțȳХ ȞȖțȘȡгХ ǰХ ȞȓȕȡșȪȠȎȠȳХ
ȚȎєХ ȏȡȠȖХ ȜȠȞȖȚȎțȎХ ȳțȢȜȞȚȎȤȳȭХ ȝȞȜХ ȝȜȝȖȠХ ЭȝȜȠȓțȤȳȎșХ ȞȖțȘȡбХ
ȜȏȟȭȑХ ȞȖțȘȡбХ ȘȡȝȳȐȓșȪțȡХ ȟȝȞȜȚȜȔțȳȟȠȪХ ȐХ ȞȳȕțȖȣХ ȞȓȑȳȜțȎȣбХ
ȐȖȕțȎȥȓțțȭХȑȞȡȝХȟȝȜȔȖȐȎȥȳȐбХ ȟȓȕȜțțȳХȘȜșȖȐȎțțȭХȝȜȝȖȠȡЮрХȝȞȜХ
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ȝȞȜȝȜȕȖȤȳȬХ ЭțȎȭȐțȳȟȠȪХ ȘȜțȘȡȞȓțȠȳȐбХ ȟȓȑȚȓțȠȡȐȎțțȭХ ȞȖțȘȡбХ
Ȝȏ’єȘȠȖ-ȘȜțȘȡȞȓțȠȖХ ȠȎХ ȴȣțȳХ ȜȟȜȏșȖȐȜȟȠȳбХ ȝȞȜȝȜȕȖȤȳȴХ
ȘȜțȘȡȞȓțȠȳȐбХ ȳȚȳȒȔЮрХ ȝȞȜХ ȚȜȔșȖȐȳȟȠȪХ ȐȖȘȜȞȖȟȠȎțțȭХ
ȳțȟȠȞȡȚȓțȠȳȐХ ȚȎȞȘȓȠȖțȑȡХ ȳХ ȴȣХ ȓȢȓȘȠȖȐțȜȟȠȳХ ЭȓșȎȟȠȖȥțȳȟȠȪХ ȤȳțбХ
ȞȓȘșȎȚȎХ ȳХ ȴȴХ ȐȎȞȠȳȟȠȪХ ȡХ ȕȎȟȜȏȎȣХ ȚȎȟȜȐȜȴХ ȳțȢȜȞȚȎȤȳȴбХ ȕțȎțțȭХ
ȝȞȓȟȖЮгХ ǲșȭХ ȐȖȐȥȓțțȭХ ȞȖțȘȡХ ȚȜȔȓХ ȏȡȠȖХ ȐȖȘȜȞȖȟȠȎțȎХ
ȳțȢȜȞȚȎȤȳȭбХ ȜȠȞȖȚȎțȎХ ȐХ ȝȓȞȐȖțțȖȣХ ȒȜȟșȳȒȔȓțțȭȣбХ ȳХ
ȳțȢȜȞȚȎȤȳȭХ ȭȘХ ȞȓȕȡșȪȠȎȠХ ȝȜȐȠȜȞțȖȣХ ȒȜȟșȳȒȔȓțȪгХ ȁХ ȝȓȞȦȜȚȡХ
ȐȖȝȎȒȘȡХ ȒșȭХ ȕȏȜȞȡХ ȳțȢȜȞȚȎȤȳȴХ ȐȖȘȜȞȖȟȠȜȐȡȬȠȪȟȭХ ȜȝȖȠȡȐȎțțȭХ
ȟȝȜȔȖȐȎȥȳȐбХ ȟȝȜȟȠȓȞȓȔȓțțȭХ ȕȎХ ȝȜȐȓȒȳțȘȜȬХ ȟȝȜȔȖȐȎȥȳȐбХ
ȓȘȟȝȓȞȖȚȓțȠȖгХ ǰХ ȳțȦȜȚȡХ – ȳțȢȜȞȚȎȤȳȭХ ȏȓȞȓȠȪȟȭХ ȕХ ȚȎȠȓȞȳȎșȳȐХ
ЭȐțȡȠȞȳȦțȳȣХ ȳХ ȕȜȐțȳȦțȳȣХ ȒȔȓȞȓșЮбХ ȧȜХ ȐȔȓХ ȳȟțȡȬȠȪгХ ǲȜХ țȖȣХ
țȎșȓȔȎȠȪХ ȞȳȕțȜȚȎțȳȠțȳХ ȟȠȎȠȖȟȠȖȥțȳХ ȒȎțȳбХ ȕȐȳȠȖбХ ȚȎȠȓȞȳȎșȖХ
ȠȜȞȑȜȐȜ-ȝȞȜȚȖȟșȜȐȖȣХ ȝȎșȎȠбХ țȎȡȘȜȐȜ-ȒȜȟșȳȒțȖȣХ ȳțȟȠȖȠȡȠȳȐбХ
ȑȎșȡȕȓȐȖȣХ ȳțȟȠȖȠȡȠȳȐбХ ȕȜȐțȳȦțȪȜȠȜȞȑȜȐȓșȪțȖȣХ ȏȎțȘȳȐбХ ȟșȡȔȏХ
ȘȜțȟȎșȠȖțȑȡбХ ȏȬȞȜХ ȕȜȐțȳȦțȪȜȠȜȞȑȜȐȓșȪțȜȴХ ȳțȢȜȞȚȎȤȳȴХ ȳХ ȠгȒгХ
ǸȞȳȚХȠȞȎȒȖȤȳȗțȖȣХȒȔȓȞȓșХ ȳțȢȜȞȚȎȤȳȴбХȒȓȒȎșȳХ ȏȳșȪȦȓХȕțȎȥȓțțȭХ
ȜȒȓȞȔȡȬȠȪХ ȳțȠȓȞȎȘȠȖȐțȳХ ȏȎțȘȖХ ȒȎțȖȣгХ ǲșȭХ ȝȞȓȒȟȠȎȐșȓțțȭХ
ȒȎțȖȣХ ȳХ ȝȳȒȐȖȧȓțțȭХ ȴȣțȪȜȴХ ȳțȢȜȞȚȎȠȖȐțȜȟȠȳХ ȐȖȘȜȞȖȟȠȜȐȡȬȠȪХ
ȞȭȒХȎțȎșȳȠȖȥțȖȣХȟȠȎȠȖȟȠȖȥțȖȣХȚȓȠȜȒȳȐг 
ǺȎȞȘȓȠȖțȑХ єХ ȝȞȜȚȳȔțȜȬХ șȎțȘȜȬХțȎХȦșȭȣȡХ ȳțȢȜȞȚȎȤȳȴХ ȚȳȔХ
ȝȳȒȝȞȖєȚȟȠȐȜȚХ ȳХ ȟȝȜȔȖȐȎȥȓȚгХȍȘȧȜХȚȎȞȘȓȠȖțȑХ ȕȎХ ȒȜȝȜȚȜȑȜȬХ
ȐȳȒȝȜȐȳȒțȖȣХ ȚȓȠȜȒȳȐХ ȳХ ȳțȟȠȞȡȚȓțȠȳȐХ ȝȞȎȐȖșȪțȜХ ȳțȠȓȞȝȞȓȠȡєХ
ȜȕțȎȘȖбХ ȧȜХ ȣȎȞȎȘȠȓȞȖȕȡȬȠȪХ ȞȖțȘȜȐȳХ ȝȞȜȤȓȟȖбХ țȎХ ȞȖțȜȘХ
țȎȒȳȗȒȡȠȪХ ȕȜȞȳєțȠȜȐȎțȳХ țȎХ ȝȜȠȞȓȏȖХ ȟȝȜȔȖȐȎȥȎХ Ȝȏ’єȘȠȖХ
țȓȞȡȣȜȚȜȟȠȳ. 
ǽȜȟȖșȓțțȭХȘȜțȘȡȞȓțȤȳȴХțȎХȞȖțȘȡХȘȜȚȓȞȤȳȗțȜȴХțȓȞȡȣȜȚȜȟȠȳХȳХ
ȝȳȒȐȖȧȓțțȭХ ȕțȎȥȖȚȜȟȠȳХ ȚȎȞȘȓȠȖțȑȡХ ȡХ ȣȜȒȳХ ȞȜȕȐȖȠȘȡХ ȝȞȜȓȘȠȳȐХ
ȐȳȒȏȡȒȓȠȪȟȭХ ȝȓȞȦХ ȕȎХ ȐȟȓбХ ȡХ ȠȜȞȑȜȐȜȚȡХ ȟȓȑȚȓțȠȳбХ ȜȟȘȳșȪȘȖХ ȐХ
ȒȎțȜȚȡХ ȐȖȝȎȒȘȡХ ȚȜȐȎХ ȗȒȓХ ȝȞȜХ ȏȜȞȜȠȪȏȡХ țȓХ ȠȳșȪȘȖХ ȕȎХ
ȜȞȓțȒȎȠȜȞȎбХ ȎșȓХ ȳХ ȕȎХ ȝȜȘȡȝȤȭХ ЭȐȳȒȐȳȒȡȐȎȥȎХ ȠȜȞȑȜȐȜȑȜХ ȤȓțȠȞȡЮгХ
ǽȜȭȐȎХțȜȐȖȣХȝȞȜȢȓȟȳȗțȖȣХȀǾȄбХȕȎȑȜȟȠȞȖȠȪХȘȜțȘȡȞȓțȤȳȬХȟȓȞȓȒХ
ȝȞȜȓȘȠȳȐХ ȳХ ȐХ ȞȓȕȡșȪȠȎȠȳХ ȝȞȖȕȐȓȒȓХ ȒȜХ ȝȜȟȠȡȝȜȐȜȑȜХ ȝȜȟșȎȏșȓțțȭХ
ȝȜȕȖȤȳȗХ țȓȝȞȜȢȓȟȳȗțȖȣХ ȳХ țȓȒȜȟȘȜțȎșȖȣХ ȝȞȜȓȘȠȳȐгХ ȀǾȄХ ȏȡȒȡȠȪХ
ȘȜțȘȡȞȡȐȎȠȖХ țȎХ ȞȳȐțȳХ ȐȔȓХ țȓХ ȝȞȜȒȡȘȠȡбХ ȎХ ȏȞȓțȒȡбХ ȠȜȏȠȜХ
ȐȞȎȔȓțȪХȳХȓȚȜȤȳȗбХȧȜХȐȖțȖȘȎȬȠȪХȡХȐȳȒȐȳȒȡȐȎȥȳȐг 
ǽȞȖХ ȤȪȜȚȡХ ȟșȳȒХ ȐȳȒȚȳȠȖȠȖбХ ȧȜХ ȒȓȐȓșȜȝȓȞȟȪȘȳХ ȘȜȚȝȎțȳȴбХ ȭȘХ
ȝȞȎȐȖșȜбХ țȓХ ȜȏȚȓȔȡȬȠȪȟȭХ ȞȜȏȜȠȜȬХ șȖȦȓХ ȐХ ȜȒțȜȚȡХ ȟȓȑȚȓțȠȳгХ
ǵȎȝȜȥȎȠȘȡȐȎȐȦȖХ ȟȐȜȬХ ȞȜȏȜȠȡХ ȕХ ȞȜȕȐȖȠȘȡХ ȔȖȠșȜȐȖȣХ Ȝȏ’єȘȠȳȐбХ
ȐȜțȖХ ȐȖȣȜȒȭȠȪХ țȎХ ȞȖțȜȘХ ȘȜȚȓȞȤȳȗțȜȴХ țȓȞȡȣȜȚȜȟȠȳбХ ȥȎȟȠȜХ
ȝȓȞȓțȜȟȭȥȖХȟȝȓȤȖȢȳȘȡХȞȜȏȜȠȖХȡХȔȖȠșȜȐȜȚȡХȟȓȑȚȓțȠȳХțȎХȜȏ’єȘȠȖХ
Пɪɨɛɥɟɦи ɪɚɰіɨɧɚɥьɧɨɝɨ ɜиɤɨɪиɫɬɚɧɧя ɫɨɰіɚɥьɧɨ-ɟɤɨɧɨɦіɱɧɨɝɨ 
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ȠȜȞȑȜȐȜȑȜбХ ȜȢȳȟțȜȑȜХ ȥȖХ ȳțȦȜȑȜХ ȝȞȖȕțȎȥȓțțȭбХ ȧȜХ єХ ȐХ ȜȟțȜȐȳХ
țȓȝȞȎȐȖșȪțȖȚХ ȕХ ȠȜȥȘȖХ ȕȜȞȡХ ȚȎȞȘȓȠȖțȑȡгХ ǺȎȬȥȖХ ȡХ ȝȜȞȠȢȜșȳȜХ
Ȝȏ’єȘȠȖХ ȞȳȕțȜȑȜХ ȢȡțȘȤȳȜțȎșȪțȜȑȜХ ȝȞȖȕțȎȥȓțțȭбХ țȓȜȏȣȳȒțȜХ
ȐȖȘȜȞȖȟȠȜȐȡȐȎȠȖХ ȕțȎȥțȜХ ȏȳșȪȦȖȗХ ȎȟȜȞȠȖȚȓțȠХ ȳțȟȠȞȡȚȓțȠȳȐХ
ȝȞȜȟȡȐȎțțȭбХ ȝȞȖХ ȤȪȜȚȡХ ȘȜȚȏȳțȡȬȥȖХ ȕȎȟȜȏȖХ ȟȠȞȎȠȓȑȳȗХ чзчХ
(Business-to-чusinessЮХ ȝȞȖХ ȝȜȦȡȘȡХ ȳțȐȓȟȠȜȞȎХ ȥȖХ ȝȞȖХ ȝȞȜȒȎȔȳХ




ȐȖȕțȎȥȎєХ ȞȳȕțȜȚȎțȳȠțȳȟȠȪХ ȕȎȟȜȏȳȐХ ȚȎȞȘȓȠȖțȑȜȐȖȣХ ȘȜȚȡțȳȘȎȤȳȗХ
ȝȞȖХ ȝȞȜȟȡȐȎțțȳХ ȞȳȕțȖȣХ ȕȎХ ȟȐȜȴȚХ ȢȡțȘȤȳȜțȎșȪțȖȚХ
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